
Frequently Asked Questions 
 

Below are answers to some of the more frequently asked questions we receive.  If you do not see your question 
listed, please send us an email at questions@quoteguardian.com. 

 
 
How Does This Service Work? 
 
QuoteGuardian.com has a large network of licensed insurance agents across the US.  Once you have submitted 
your information, QuoteGuardian.com will instantly match you with local agents in your area.  Those agents will 
run free quotes for you and provide those via the information you have provided.  This process will save you time 
and money because you can compare rates from multiple companies without having to contact numerous agents 
and provide your information several times. 
 
Is QuoteGuardian.com An Insurance Company? 
 
No, we are not an insurance company.  We are a free referral service for insurance shoppers.  We do not have 
information on your existing policies, claims, etc.  If you have a question regarding an existing or previous policy, 
please contact your agent or carrier directly. 
 
I Have Already Submitted My Information, When Will I Get My Quote? 
 
The agents who receive your request will usually begin running your quotes immediately and will often provide 
detailed pricing information within minutes.  However, some quotes are more complicated and may require a little 
more time to process.  In addition, if you submit your quote at night or on the weekend, your quote will be 
generated the next business day.  Regardless, you should always receive your free quotes within 48 hours at the 
latest. 
 
How Do I Get A Quote? 
 
To get a free, no-obligation quote, just go to the quotes tab of the web site and begin inputting the necessary 
information in to receive free quotes. 
 
Is QuoteGuardian.com Affiliated With Any Insurance Companies? 
 
No, we are not directly affiliated with any insurance companies.  Insurance agents who directly represent many 
insurance companies are part of our nationwide network. 
 
Is Your Service Offered In All 50 States? 
 
Yes, if you live in any of the 50 states and have a United States Postal Zip Code, you can receive free, no-
obligation quotes in minutes. 
 
Do I Have To Include Sensitive Information About Myself Or Family? 
 
No, obviously in order to receive quotes you must include necessary information for insurance agents to produce 
an accurate quote.  This includes your name, address, date of birth, etc.  We do NOT ask you to input any 
information that may cause identity theft like your social security number or driver's license number.  Our system is 
also protected by an on line security program that prevents information from being stolen or copied.  In addition, 
your information is only shared with the local insurance agents that will be providing you with quotes. 
 
 


